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Directions for Drug Tests

You must use only one of the forms that have been included with this package.

Quest Diagnostics (http://www.questdiagnostics.com/hcp/psc/jsp/hcp_psc_index.jsp)

Laboratory Corporation of America (Labcorp) 

http://www.labcorp.com/psc/index.html

When you are ready to test the individual find a collection site that is convenient to him or her.  You may call 281-497-3770 and a staff member can help you or you can use the convenient website listed beside each laboratory’s name.

Choose the drugs of abuse radio button and type in the zip code of the person’s home or office.  In each case the Patient Center Locators will find the nearest collection site for your employee/applicant.

They must bring a picture ID and the five part form with the appropriate laboratories name.  In most cases the applicant/employee does not need to make an appointment.  They must, however, be there 30 minutes before the patient services center closes to adequate time for the specimen collection.

In a few days you will receive the results of the test via email at the email address previously provided to YOUR INFORMATION SOURCE.  

If for some reason the MRO * needs to speak with the applicant/employee you will be contacted via email.  You will be given an 800 number for the applicant/employee to call.  The applicant/employee must call as soon as practical.  

There is no reason for alarm for either you or your applicant/employee.  The MRO just needs further explanation from the applicant/employee.  Sometimes this will include a copy of an RX.   Once the MRO is satisfied the results can be released to you the employer.  Depending upon the cooperation of the applicant/employee this could take a few more days.  This is an important step to ensure that an applicant/employee does not show “fail a test due to prescription drug use.  The Medical Review Officer (MRO) helps protect both the rights of the employee being tested and the employer requiring the testing.
* The Medical Review Officer (MRO) shall be a licensed physician, either M.D. or D.O., who is knowledgeable in substance abuse disorders, in the medical use of prescription drugs and the pharmacology and toxicology of illicit drugs. The primary responsibility of the MRO is to review and interpret positive test results obtained through your drug-testing program. Since a positive test result does not automatically identify an employee/applicant as an illegal drug user, the MRO must assess and determine whether alternate medical explanations could account for the positive test result. An eligible physician under this requirement may not be an employee of the testing laboratory unless a clear separation of function can be established. 
